
Technology to Address 
Skill Shortages

Key Considerations

Key 
Considerations

Build a more agile 
workforce and supercharge 

HR by leveraging HR technology 
to e�ectively identify and 

close the skills gap.  

Performance
Management Platforms

of employers 
face di�culty in filling job vacancies.

ManpowerGroup

Key Considerations
Shi from 
traditional learning
and development
programs and outdated 
career paths to agile and 
adaptive career 
recommendations. 

SCORM and xAPI 
Learning Protocols

of HR leaders say career paths 
within their organizations don’t 
appeal to many employees.

Technology to Explore Multiple   
HR and Employee Touchpoints

Address HR and employee touchpoints 
to improve employee engagement, 
accelerate HR operations, and drive
digital transformation.

HR Chatbots and Virtual Assistants

Leverage AI-powered
solutions for HR to 

automate HR functions,
increase workforce 

productivity, and maximize
HR capabilities.

Hire-to-Retire 
Automation

of businesses use or plan 
to use AI in hiring.
The Society for 
Human Resource Management

Key Considerations

Choose the right HR technology 
to streamline HR processes, 

enhance employee experience, 
and ensure organizational success.

HR Technology
Partner

Technology to 
Manage Workplace 
Changes

Introduce business-centric
HR technology solutions to

navigate return-to o�ce policies,
remote working opportunities, 
and hybrid work arrangements.

of employees sometimes want to 
work remotely.

 Bu�er

63% 
53% 

Technology to Build 
Reliable Employee-Employer
Relationship#1

#2

#3

#4

Gartner

#5

Centralized
Feedback Tools

Employee
Engagement So�ware

of organizations trust their employees, 

of employees trust their organizations.

Bridge the gap between
 employer expectations 
and employee needs  

to create a transparent 
 and responsive digital 

HR ecosystem. 

77% Nearly 

Talent-to-Role 
Matching 
Automation

Advanced Analytics 
and Machine Learning 
Capabilities

Intelligent 
Recommendation 
Engines

Technology to Prioritize 
Learning and Development

66% 
 Gartner
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People 
Development Technology

Data-Driven 
Learning and Development

- Kincentric

of employees who received a 
consistent employee experience 
report higher engagement levels.

91% 

Employee Self-Service Portals

HRIS and ATS Integration

Key Considerations

AI-Based Solutions 
for HR

89% 

Key Considerations

GenAI, LLM, and 
ChatGPT Capabilities

AI Models and 
Transformers

#6 Selection of HR Technology

89% of HR leaders 
plan to increase or maintain
HR technology budgets in 2024. “ “

Digital Product
Engineering

Custom Integration
Solutions

#7
98% 

Key Considerations

Digital Onboarding 
and Learning 
Technology

EX and Workforce 
Management 
Technology

Workflow 
Automation 
Tools

Transforming the Way 
People Work and Learn
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ELEVATING THE FUTURE OF HR


