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4 L&D Leader Skills for Future

With learning being more pertinent than ever, L&D professionals need to arm themselves
with skills that will help them build workplaces of the future, in the post-pandemic world.

Consulting

» Challenge all incoming requests by
asking the right questions
Y» Understand the context of the business

to align L&D KPIs with business KPIs

Personalization

» Setup an ecosystem that can deliver

customized learning plans

Y Be employee-centric and focus on learning

Curation

» Ongoing upskilling and reskilling are
central to today's organization
Y» Don't create but curate - extract the best

and repurpose

Leveraging
Technology

» Be technology savvy and keep a tab on

emerging trends

» Embrace new technologies rapidly

Harbinger Interactive Learning is a leading provider of award-winning custom learning solutions.

We help you to empower your employees with an optimum learning strategy and engaging learning content.
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